Hardware FAQ for M785 

1.1 Question:
What are the available processors supported by M785

Answer:
Currently, the supported processors are listed as below, 

- DT Pentium-4 CPU at 2.0/2.2/2.26/2.4/2.53 GHz (Support FSB 400/ 533 MHz)
1.2. Question:
The Brightness ( Fn+F8, F9 ) keys do not work?

Answer:

Usually, the brightness adjustment is so trivial that human eyes cannot tell the difference. It is easier to see the changing of brightness in Windows environment rather than DOS environment. 
1.3 Question:
How to erase the password if the password is forgotten?

Answer:

You could adjust DIP SWITCH2 to clear CMOS ( RTC ) data. The DIP SW2 position under FDD. You can use small flat screw driver to adjust position#4 switch to ON and waiting for 3 to 5 minutes, then, please switch back to OFF position in the DIP SW2..

Warning!! Before clear CMOS ( RTC ) data, you must remove the AC adapter and Battery first.

1.4. Question:
The battery life becomes shorter, How can I rebuild it ?  
Answer:
Battery life will vary from user to user depending on how the computer is being used. To help increase your battery life, you can configure the power management features within the Power Management properties of Windows 98 Second Edition. 

To access Power Management properties click on the Start button, go to Settings and choose Control Panel. Next, click on the Power Management Icon. You can customize these settings as you choose. You should be aware that any power management features will be of benefit only if there are periods of inactivity which allow the settings to engage. Please note that the battery in the M785 takes about 1~1.5 hours to fully charge with the machine turned OFF.
1.5 Question:
How do I do the battery learning cycle progress?
Answer:
Cycling your battery every month or so will extend the life expectancy of your M785 battery.
Important! Before beginning this process make sure your AC adapter is plugged in. The best way to do this is to turn the unit ON and press the F2 key when prompted to enter Setup. Go to the Power Management Setup menu and press Enter. Arrow down to Battery Auto Calibration, and change it to enabled. By pressing the Pg Dn key, you will get a message stating. “Please make sure that the AC adapter & battery are present. Do you wish to do battery auto-learning? (Y/N)” Press Y and then Enter. Once calibration is completed the computer will prompt you to shutdown and restart. 
1.6 Question:
What is the function of PHDISK.EXE program and how to use it?

Answer:

The PHDISK utility of the notebook allows you to create a Suspend-To-Disk (STD) partition or file that is used to save the opened files when you activate STD mode and power off the computer. If you want to make use of the STD feature, you need first to run the PHDISK utility. 

You could see a message appear in a red column during Power On Self Test before you execute the PHDISK.EXE. The red column displays ?Save To Disk file not found. Save to Disk feature is disabled. Run Phdisk for information.

File: creat new. Partition: consult manual. Hit any key to exit. ?The above message will disappear after you have execute the Phdisk.exe.

The Phdisk program has support FAT 16 and FAT 32 format also. To know the more detail information about PHDISK, you could execute Phdisk /? on the command from the directory where the PHDISK command is located.
If your operation system is Windows 2000 or Windows XP don’t need to run PHDISK program.

1.7 Question:
Where & How to adjust the CPU jumper switch setting?

Answer:

The M785 features Intel Pentium 4 SFF Processors. It is located on the middle-right side of the system motherboard.
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Figure 2-1   Switch 1 Jumper Setting
CPU SPEED , FSB SPEED Select ( SW1 )

	CPU Type
	Pin #1
	Pin #3,4

	2.0G , 2.4G   FSB 400MHZ
	OFF
	ON

	2.26G , 2.53G, 2.66G , 2.8G

FSB 533MHZ
	ON
	OFF
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Figure 2-2   Switch 2 Jumper Setting
Password Override ( CMOS / RTC Data ) Jumper Setting(SW 2)

	Password Override
	Pin #4

	Password Normal
	OFF

	Clear Password
	ON


Main Board ID Select
	K/B select
	Pin #1
	Pin #2

	US K/B
	OFF
	OFF

	JP K/B
	ON
	OFF

	Reserved
	OFF
	ON

	UK K/B
	ON
	ON


CD- ROM
	IDE Select
	Pin #7

	Master
	OFF

	Slave
	ON


CMOS Clear Select
	CMOS Reset
	Pin #8

	Normal
	OFF

	Clear CMOS
	ON


1.8 Question: 
Why the system detected 224MB during POST only? I have use 256MB RAM module into system. 
Answer:
Due to the reason that the VGA memory share with system memory ( Shared Memory Architecture, SMA ), if the frame buffer under BIOS setting is set as 32MB, you can only see 224MB. 

1.9 Question:

What is Card Bus?
Answer:
CardBus devices combine the best features of 16-bit PC Cards with the performance of 32-bit PCI adapters. The CardBus specification provides a standard interface for peripherals. CardBus delivers increased throughput and functionality through 32-bit data transfers, bus mastering, and other PCI features, while maintaining backward compatibility with 16-bit PC Card adapters. The following are the CardBus key features: 

· True 32-bit I/O with high speed 33MHz bus, compared with an 8.33MHz bus for 16-bit I/O. 

· Bus mastering allows peer-to-peer CardBus data transfers. 

· Burst-mode data transfers. 

· Low power consumption using 3.3-volt CMOS devices. 

· Hot Insertion and automatic configuration. 

· Support for 16-bit PC Card and 32-bit CardBus devices in the same slot. 

· True processor independence. 
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